
Simplers Botanical Company, LLC   Product Return Form 
Phone: 800.652.7646   Email: office@simplers.com    Fax: 707.824-5906  
 

Shipping UPS or FedEx:   Shipping US Mail: 

    2661 Gravenstein Hwy. S.  PO Box 2534 
    Suite 103     Sebastopol, CA 95473 
    Sebastopol, CA 95472    
 

Return Form  
  

Include this form with your return to insure you get credit. Please make sure the products are properly-packed and 
will not be damaged during shipping. Full credit is dependant on the condition of the product upon receipt. Returned 
products received in sellable condition within 30 days will be issued full credit. Thank you.  
 
Returned from:  
 

Name    Invoice #    
Address    

Zip code    Store    
Phone    Sales Rep    

 
Reason for return (please enter a reason for each return): 
 

a  Leaky bottle  e  Changed mind  
b  Damaged packaging (caps or labels)  f  Customer return (wholesale only)  
c  Incorrect product / size g  Quality concerns (please specify)  
d  Discontinued product h  Other (please specify)  

 
Details or comments:  
 

Returned Item  Quantity Reason  Comments  
Example:   Lavender 5ml  1  c  I wanted the 15ml Lavender  

        
        
        
        
        
        
    
    
    

 

        For office use 

         
  Return form  Proper shipping  Accurate inventory   
       Value: ____________________ 
  Credit  Refund  Replace   
         


